Payment and dispatch

The following terms and conditions apply:
The products are delivered all over the world.

Dispatch shall not be made to the following foreign islands: keine Dispatch costs (inclusive of legally applicable VAT)

Domestic deliveries (Germany):
We charge shipping costs on the basis of the shipping weight:

Domestic Prices (Germany Only)

[ Uptolkg [ Upto3 kg | Upto5 kg [ Upto10kg | Upto20 kg [ Upto31,5kg |
5,19€ | 5,99¢€ | 6,99¢€ | 8,99€ | 13,99€ | 16,99€ |

Deliveries to foreign countries:

We charge shipping costs for deliveries to foreign countries on the basis of the shipping weight:

2021 | Zone: 1EU 1NonEU | 2EU 2GBR 3EU | 3Non EU 4 5 5 Prem 6
1lkg < 1440 [€ 1720 |[€ 1499 |€ 2034 |€ 1523 |€ 1666 |€ 3046 |€ 3409 |€ 3799 |€ 42,78
2kg € 1553 [€ 1797 |€ 1618|€ 2153 |€ 1648 |€ 1809 |€ 3237|€ 3766|€ 4399|€ 4689
3kg € 1666 |€ 1874 |€ 1737 |€ 2272 |€ 17,73 |€ 1952 |€ 3427 |€ 4123 |€ 4999|€ 5099
4kg € 17,79 |€ 1952 € 1856 |€ 2391 |€ 1898 |€ 2094 |€ 3618 € 4480|€ 5599 |€ 5510
5kg € 1892 [€ 2029 € 1975|€ 2510 |€ 2023 [€ 2237 |€ 3808|€ 4837 |€ 6199 |€ 5920
6kg € 2005 € 21,06 |€ 2094 |€ 2629 |€ 2148 |€ 2380 € 3998 (€ 5194 € 6799 |€ 6331
7kg € 21,18 [€ 2184 |€ 2213|€ 2748 |€ 2273|€ 2523|€ 4189|€ 5551|€ 7399 |€ 6741
8kg € 2231 (€ 2261 (€ 2332|€ 2867 |€ 2398[€ 2666|€ 4379|€ 5908 |€ 7999 |€ 7152
9kg € 2344 [€ 2338 |€ 2451 € 2986 |€ 2523 |€ 2808 |€ 4570 |€ 6265|€ 8599 € 7562

[ 10kg € 2457 [€ 2416|€ 2570 € 3105|€ 2648|€ 2951|€ 4760|€ 6622|€ 9199|€ 7973
11kg 3 2570 | € 2493 |€ 2689 |€ 3224 |€ 2773 |€ 3094 |€ 4950|€ 69,79 | € 9799 | € 83,84
12 kg € 2683 € 2570 € 2808|€ 3343 |€ 2898|€ 3237|€ 5141|€ 7336|€ 10499 |€ 8794
13kg € 2797 | € 2648 |€ 2927 |€ 3462 |€ 3023 |€ 3380 (€ 5331|€ 7693 |€ 11099 |€ 92,05
14 kg € 2910 |€ 2725|€ 3046|€ 3581 |€ 3148[€ 3522|€ 5522|€ 8050 |€ 11699 € 9615
15kg € 3023 |[€ 2802 |€ 31,65|€ 3700|€ 3273|€ 3665|€ 5712[€ 8407 |€ 12299|€ 100,26
16 kg € 31,36 |[€ 2880 |€ 3284 € 3819 |€ 3397|€ 3808|€ 5902(€ 8764 € 12899 |€ 10436
17 kg € 3249 [€ 2957 |€ 3403|€ 3938|€ 3522|€ 3951|€ 6093|€ 9121|€ 13499 |€ 10847
18kg € 3362 € 3035|€ 3522|€ 4057 |€ 3647 |€ 4094|€ 6283 |€ 9478|€ 14099 € 11257
19 kg € 3475 € 31,12 |€ 3641|€ 4176 |€ 3772|€ 4236|€ 6474 € 9835|€ 14699 |€ 11668
20kg € 3588 € 31,89|€ 3760|€ 4295|€ 3897|€ 4379|€ 6664|€ 101,92 |€ 15299 € 12079
21kg 3 3701 | € 3267 |€ 3879 |€ 4414|€ 4022 |€ 4522 |€ 6854 |€ 10549 |€ 15899 |€ 124,89
22kg € 3814 |€ 3344 |€ 3998 |€ 4533 |€ 4147[€ 4665|€ 7045|€ 109,06 |€ 16499 |€ 129,00
23 kg € 39,27 | € 3421 |€ 4117 |€ 4652 |€ 4272 |€ 4808 |€ 7235|€ 11263 |€ 17099 € 133,10
24kg € 4040 |€ 3499 |€ 4236|€ 4771 |€ 4397 [€ 4950 |€ 7426 |€ 11620 |€ 17799 [€ 13721
25kg € 4153 |€ 3576 |€ 4355|€ 4890 € 4522[€ 5093 |€ 7616 |€ 11977|€ 18399 € 14131
26kg € 42,66 |€ 3653 |€ 4474 |€ 50,09 | € 4647 [€ 5236 |€ 7806 |€ 12334 |€ 18999 |€ 14542
27kg € 4379|€ 3731|€ 4593|€ 5128 |€ 4772|€ 5379|€ 7997 |€ 12691|€ 19599 |€ 14952
28kg € 4492 |€ 3808 |€ 4712|€ 5247|€ 4897|€ 5522|€ 81,87 |€ 13048|€ 20199 € 153,63
29kg € 4605 |€ 3885 |€ 4831 |€ 5366 € 5022|€ 5664 € 8378 |€ 13405|€ 20799 € 157,73
30kg € 4718 |€ 3963 |€ 4950|€ 5485|€ 5147[€ 5807|€ 8568 |€ 13762|€ 21399 € 161,84
31kg € 4831 |€ 4040 |€ 5069 |€ 5604 |€ 5272 [€ 5950 |€ 8758 |€ 141,19 € 21999 |€ 16595
31,5kg € 4888 |€ 40,79 |€ 5129 |€ 5663 |€ 5334|€ 6021|€ 8854 |€ 14298 |€ 22299 |€ 168,00

Zonel Austria*, Belgium*, Czech Republic*, Denmark*, France*, Luxembourg*, Monaco*, The Nether-

lands*, Poland*

EU

Zonel Liechtenstein, Switzerland

non-EU

Zone 2 Andorra*, Holy See (Vatican City State)*, Hungary*, Italy*, San Marino*, Slovakia*, Slovenia*,

Spain*, Sweden*, United Kingdom*

Zone3 Bulgaria*, Croatia*, Cyprus*, Estonia*, Finland*, Greece*, Ireland*, Latvia*, Lithuania*, Malta*, Por-

tugal*, Romania*

EU

Zone3 Albania, Belarus, Bosnia and Herzegovina, Faroe Islands, Greenland, Iceland, Macedonia (Rep.),

Moldova Republic, Montenegro, Norway, Serbia, Ukraine

non-EU

Zone4 Algeria, Egypt, Georgia, Israel, Lebanon, Libya, Morocco, Russian Federation, Syrian Arab Repub-

lic, Tunisia, Turkey
Zones Afghanistan, Armenia, Azerbaijan, Bahrain, Bangladesh, Bhutan, Brunei Darussalam, Cambodia,
Canada, China, People’s Republic *, India, Indonesia, Iran, Islamic Republic of, Iraq, Japan, Jordan,
Kazakhstan, Korea, Dem. People’s Republic, Korea, Republic of, Kuwait, Kyrgyzstan, Lao, People’s
Democratic Republic, Malaysia, Maldives, Mexico, Mongolia, Myanmar, Nepal, Oman, Pakistan,
Papua New Guinea, Philippines, Qatar, Saudi Arabia, Singapore, Sri Lanka, Taiwan, Tajikistan,
Thailand, Timor-Leste, Turkmenistan, United Arab Emirates, United States, Uzbekistan, Vietnam,
Yemen

Zone 6 Angola, Anguilla, Antigua and Barbuda, Argentina, Aruba, Australia, Bahamas, Barbados, Belize,

Benin, Bermuda, Bolivia, Bonaire, Botswana, Brazil, British Indian Ocean Territory, British Virgin
Islands, Burkina Faso, Burundi, Cameroon, Cape Verde, Cayman Islands, Central African Republic,
Chad, Chile, Colombia, Comoros, Congo, Democratic Republic, Congo, Republic of, Costa Rica,
Cote d'lvoire, Cuba, Curacao, Djibouti, Dominica, Dominican Republic, Ecuador, El Salvador, Equa-
torial Guinea, Eritrea, Ethiopia, Falkland Islands, Fiji, French Polynesia, French Guiana, French
South. and Antarctic Lands, Gabon, Gambia, Ghana, Grenada, Guadeloupe, Guatemala, Guinea,
Guinea-Bissau, Guyana, Haiti, Honduras, Jamaica, Kenya, Kiribati, Lesotho, Liberia, Madagascar,
Malawi, Mali, Marshall-Islands, Martinique, Mauritania, Mauritius, Mayotta, Micronesia, Montser-
rat, Mozambique, Namibia, Nauru, New Caledonia, New Zealand, Nicaragua, Niger, Nigeria, Palau,
Panama, Paraguay, Peru, Pitcairn, Réunion, Rwanda, Saint Kitts and Nevis, Saint Lucia, Saint-
Pierre and Miquelon, Samoa, Sa6 Tome and Principe, Senegal, Seychelles, Sierra Leone, Solomon
Islands, Somalia, South Africa, South Sudan, St. Eustatius, St. Helena, St. Maarten, St. Vincent and
the Grenadines, Sudan, Suriname, Swaziland, Tanzania, United Rep. of, Togo, Tonga, Trinidad and
Tobago, Tristan da Cunha, Turks- and Caicos Islands, Tuvalu, Uganda, Uruguay, Vanuatu, Vene-
zuela, Wallis and Futuna, Zambia, Zimbabwe



Delivery of download items:
Supply of download products: Download products (digital content which is not supplied on a physical data carrier) do not incur shipping costs.

Download products are sent to you as data via E-mail within 24 hours after concluding the contract (with an agreed advance payment after the time
of your payment instruction).

The customers can download the Download items via a link shared through email.
This email is sent with the access data for the Download within 24 hours after placing the order (in case an advance payment has been agreed
upon, after the payment authorisation).

The customers can download the Download items in their customer accounts.

This Download is provided within 24 hours after placing the order (in case an advance payment has been agreed upon, after the payment
authorisation).

The customers are also informed about the provision via email.

Delivery periods

Unless otherwise specified in the quote, domestic delivery of goods shall be made (Germany) within 3 - 7 days, for deliveries abroad within 5 - 14
days from conclusion of contract (if advance payment agreed from the date of the payment instruction).

Please note that deliveries are not made on Sundays and other holidays.

If you have ordered articles with different delivery dates, we send the articles together in one delivery if no other agreement has been made. The
delivery date for the complete order will be the same as that of the article with the longest delivery time.

In case of self-collection, we will inform you by email once the product is ready, along with the collection options. In this case, dispatch costs will not
be charged.

Accepted Payment options

- Payment in cash at the time of collection - Payment via SEPA direct debit
- Payment via SEPA corporate direct debit - Payment via credit card

- Payment via PayPal

- Payment via PayPal Express

- Payment via PayPal Plus (credit card, direct debit, invoice)

- Payment via amazon payments

- Payment via Giropay

- Payment via Google Pay

- Payment via Apple Pay

- Stripe, Inc 510 Townsend Street, San Francisco, CA 94103, USA.For more information see the Privacy N

Further details on payment

If payment is to be made via an SEPA base debit note or an SEPA corporate debit note, you authorise us to collect the billing amount from the
specified account by issuing a corresponding SEPA mandate. You will receive a pre-notification at least 5 days before the date of the direct debit
collection. Please ensure that the account in question possesses sufficient covering funds on the due date.

If payment is made using a credit card, your credit card account is debited in conjunction with the conclusion of the contract. In case of questions,
please contact us at the contact details mentioned in the Legal Notice.



